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May 7, 2020

Updated Guide to Financial Assistance and Payment
Deferments for Farmers’ Markets and Vendors in Nova Scotia

How to use this guide

The following guide is intended to provide farmers’ markets and vendors with the most up-to-date information
available for securing financial assistance during these unprecedented times. Further information and guides are also
available in the Appendix at the end of this guide.

Please also note that this guide is accurate only up to May 7, 2020. For a list of links that will provide you with the
most up-to-date information available, please consult the Appendix at the end of this guide

To use this guide, choose the category or categories below that reflect your situation. Each category has next steps
and contact information to help you move forward.

Here is a list of the categories and page numbers:

e Category 1: I've been laid off from my job / | can no longer viably run my business / | can’t work................ 2-4
e Category 2: 1 need help paying MY EMPIOYEES.........cccccerierieiirce et st ettt st sae st st st ae s esss s s asesesaesneaes 4-7
e Category 3: My business or farmers’ market is facing cash flow difficulties.........ccceeeeveiverereieveccniceeree e 7-9
e Category 4: | need help paying my COMMEICIAl FENT.......ccucueieiceireee ettt s sre st s e e r s e 9-10
e Category 5: 1 need more time to make payments on my Nova Scotia-issued loans..........ccccceeuereveneeneerree e 10
e Category 6: | need more time to pay my Nova Scotia renewal fees.........cccooveveeeieinieeieece e 11
e Appendix: Links for other useful iINfOrmMation...........c.ccevei et st st s 11
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Category 1: I’ve been laid off from my job / | can no longer viably run my
business / | can’t work

Option 1: Apply for the Nova Scotia Worker Emergency Bridge Fund

Available immediately, Nova Scotia’s Worker Emergency Bridge Fund is a one-time payment of $1,000, available for
those who can no longer work for a variety of reasons, and who don’t qualify for Employment Insurance.

e Note: This is considered taxable income, and must be included in your 2020 tax return.
You qualify if:

e You were laid off or are out of work on or after March 16, 2020 due to COVID-19.

e You are not eligible for Employment Insurance.

e You've earned between $5,000 and $34,000 in income in the year 2018.

e You've applied (or plan on applying for) the Canada Emergency Relief Benefit (see more info in Option 2
below).

What you need to do:

e Step 1 (if you were employed and laid off)
o You need to get a copy of your Record of Employment (ROE). You can get it from your employer, of
you can register for a My Service Canada Account with the Canada Revenue Agency by going to this
website: https://www.canada.ca/en/employment-social-development/services/my-account.html

o Your ROE must show:

=  Box 11: date must be March 16 or later

= Box 15A: hours must be less than what’s needed to qualify for Employment Insurance (note:
you can check the number of hours needed to qualify for Employment Insurance in your area
on this Service Canada website:
https://srv129.services.gc.ca/ei_regions/eng/postalcode search.aspx).

= Box 15B: amount must be greater than $5,000 and less than $34,000

=  Box 16: must show code A (laid off) — if you were fired or you quit, you’re not eligible for this

program
e Step 1 (if you're self-employed): If self-employment income is your primary source of income, you’ll need:
o YourSIN
o Your CRA business number (if you have one)
o A copy of your 2018 tax return that shows you earned between $5,000 and $34,000 in 2018
e Step 2: Call 1-800-863-6582 to speak to a Canadian Red Cross agent.
o Note: Agents are available 7 days a week from 8am to 8pm.

For more information, please go to: https://novascotia.ca/coronavirus/worker-emergency-bridge-fund/



https://www.canada.ca/en/employment-social-development/services/my-account.html
https://srv129.services.gc.ca/ei_regions/eng/postalcode_search.aspx
https://novascotia.ca/coronavirus/worker-emergency-bridge-fund/
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Option 2: Apply for the Canada Emergency Relief Benefit

Available as of April 6™, the Canada Emergency Relief Benefit is available for those who can no longer work for a
variety of reasons. If you have lost income because of COVID-19, CERB will provide you with $500 a week for up to 16
weeks, retroactive to March 15, 2020.

You qualify if:

e You did not quit your job voluntarily.

e You've earned a minimum of $5,000 in income within the last 12 months or in the 2019 calendar year from
employment income or self-employment income (or a combination of both)

e You've received no income for at least 14 days in a row for any one or more of the following reasons:
o You've been laid off from your job.
o You can no longer viably run your own business (this includes self-employed people, artists, and others).
o You need to take sick leave because you’re ill, you're self-isolating, or you’ve been required to self-

quarantine.

o You can’t work because you need to take care of someone who is critically ill.

Note: As of April 15", the CERB’s eligibility has been expanded to include:

e Seasonal workers
e Those who have recently run out of employment insurance
e People who make less than $1,000 a month due to reduced work hours

What you need to do:

e Step 1: If you can apply online (computer or mobile phone) make sure you register for a My Account with the
Canada Revenue Agency by going to this website:
o https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-

individuals.html
e Step 2: Apply for the CERB by clicking on this website:
o https://www.canada.ca/en/services/benefits/ei/cerb-application.html

e Note: If you can’t apply online, call 1-800-622-6232 for assistance.

Option 3: Apply for El Regular Benefits

You can receive 15 weeks of payments directly into your bank account worth up to 55% of your usual pay or, $573 per
week, whichever is less.

e You can apply for El Regular Benefits if you’ve been laid off AND you’ve paid into Employment Insurance and
you worked at least 600 hours in the last 52 weeks.

What you need to do:


https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
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e Step 1: Ask your employer for a RECORD OF EMPLOYMENT.
o They will either give you a paper copy or send an electronic copy directly to Service Canada.
e Step 2: Apply ASAP (even if you don’t have your ROE yet)
o Ifyou can apply online (computer or mobile phone) go to:
= https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/apply.html
o Note: If you can’t apply online, call 1-800-622-6232

Option 4: Apply for El Sickness Benefits

You can receive 15 weeks of payments directly into your bank account worth up to 55% of your usual pay or, $573 per
week, whichever is less.

You can apply for El Regular Benefits for the following reasons:

e You've paid into Employment Insurance and you worked at least 600 hours in the last 52 weeks.
e And any one or more of the following:
o You need to take sick leave because you're ill, you're self-isolating, or you’ve been required to
self-quarantine.
o You can’t work because you need to take care of someone who is critically ill.

What you need to do:

e Step 1: Ask your employer for a RECORD OF EMPLOYMENT.
o They will either give you a paper copy or send an electronic copy directly to Service Canada.
e Step 2: Apply ASAP (even if you don’t have your ROE yet)
o If you can apply online (computer or mobile phone) go to:
= https://www.canada.ca/en/services/benefits/ei/ei-sickness/apply.html
o Note: If you can’t apply online, call 1-800-622-6232

Category 2: | need help paying my employees

Option 1: Benefit from the Federal Temporary 10% Wage Subsidy

The Government of Canada is providing small businesses, including non-profits, with a 10% wage subsidy that allows
employers to reduce the amount of total payroll deduction required to be remitted to the Canada Revenue Agency.

What it covers:

e The subsidy is equal to 10% of the remuneration you pay from March 18, 2020 to June 19, 2020, up to $1,375
for each eligible employee to a maximum of $25,000 total per employer.
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What time period it covers:

e The program will be in place for a 12-week period, from March 18 to June 19, 2020.
Employers, including small businesses and non-profits, are eligible if:

e If you have an existing business number and payroll program account with the CRA on March 18, 2020.
e You pay salary, wages, bonuses, or other remuneration to one or more eligible employees.

How to calculate and receive the subsidy:

e The subsidy calculation is based on the total number of eligible employees employed at any time during the
three month period.

The subsidy is calculated when you remit these deduction amounts to the CRA (from salary, wages, bonuses,
or other remuneration paid to your employees):

o Income tax

o Canada Pension Plan (CPP)

o Employment Insurance (El) premiums
e Once you calculate your subsidy, you can reduce your current payroll remittance of federal, provincial, or
territorial income tax that you send to the CRA by the amount of the subsidy.

Note: You must not reduce your remittance of CPP contributions or El premiums. These continue getting paid
as usual. The subsidy is applied to your payroll remittance only.

Note: The subsidy must be calculated manually, either by you or whoever is responsible for making your
payroll remittances. The CRA will not automatically calculate the allowable subsidy.

Note: You do not actually “apply” for the subsidy. It must be calculated and manually deducted.

Note: For further information and for updates, please go to: https://www.canada.ca/en/revenue-

agency/campaigns/covid-19-update/frequently-asked-questions-wage-subsidy-small-businesses.html

Option 2: Benefit from the Federal Canada Emergency Wage Subsidy

Effective as of April 29, the Government of Canada is providing small businesses, including non-profits, with a wage
subsidy covering up to 75% of wages for a period of up to 3 months, and is retroactive to March 15, 2020.

What covers:

e 75% of the first $58,700 normally earned by employees — representing a benefit of up to $847 per week.
What time period it covers:

e The program will be in place for a 12-week period, from March 15 to June 6, 2020.

Employers, including small businesses and non-profits, are eligible if:


https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-wage-subsidy-small-businesses.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-wage-subsidy-small-businesses.html
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e You suffer a drop in gross revenues of at least 15% in March, and at least 30% in April or May, when
compared to the same months in 2019.

o Note: For non-profit organizations and registered charities similarly affected by a loss of revenue, the
government will continue to work with the sector to ensure the definition of revenue is appropriate
to their circumstances. The government is also considering additional support for non-profits and
charities, particularly those involved in the front line response to COVID-19. Further details will be
announced in the near term.

e Note: An eligible employer’s entitlement to this wage subsidy will be based entirely on the salary or wages
actually paid to employees. All employers would be expected to at least make best efforts to top up salaries to
100% of the maximum wages covered.

e Note: Employers eligible for the CEWS are entitled to receive a 100% refund for certain employer
contributions to Employment Insurance and the Canada Pension Plan.

e Note: For employers that are eligible for both the CEWS and the 10% Temporary Wage Subsidy for a period,
any benefit from the Temporary 10% Wage Subsidy for remuneration paid in a specific period will generally
reduce the amount available to be claimed under the CEWS in that same period.

e Note: An employer cannot claim the CEWS for remuneration paid during a 4-week period if the employee
would have been eligible for the Canada Emergency Response Benefit (see above) during that same time
period.

How to apply:

e The eligible employer will apply for the CEWS after the employees are paid.
e The CEWS can be applied for through the CRA’s My Business Account portal, which can be accessed by clicking
here: https://www.canada.ca/en/revenue-agency/services/e-services/e-services-businesses/business-

account.html
e You can use the following website to calculate your CEWS amount: https://www.canada.ca/en/revenue-

agency/services/subsidy/emergency-wage-subsidy/cews-calculate-subsidy-amount.html

Note: For further information, directions, and eligibility criteria, please go to: https://www.canada.ca/en/revenue-

agency/services/subsidy/emergency-wage-subsidy/cews-how-apply.html#h-2

Option 3: Access an interest-free loan through the Canada Emergency Business Account

The Government of Canada is providing interest-free loans of up to $40,000 for small businesses non-profits with
payroll of at least $20,000 in 2019.

What it is:

e The Canada Emergency Business Account is an interest-free loan of $40,000 for qualifying businesses.
e Note: Up to $10,000 of that amount will be eligible for complete forgiveness if $30,000 is fully repaid on or
before December 31, 2022.


https://www.canada.ca/en/revenue-agency/services/e-services/e-services-businesses/business-account.html
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-businesses/business-account.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-how-apply.html#h-2
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-how-apply.html#h-2
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e Note: The loan is interest-free until December 31, 2022. After this date, the loan can be converted into a 3-
year term loan charging an interest rate of 5%.

e Note: We recommend that you contact your bank or credit union immediately to discuss getting ready to
submit an application for the Canada Emergency Business Account.

More information and updates about this option can be found here: https://www.canada.ca/en/department-
finance/economic-response-plan/covid19-businesses.html

Option 4: Access a term loan to cover your operational cash flow requirements

The Government of Canada announced on March 27" the launch of its new Small and Medium-sized Enterprise Loan
and Guarantee Program. This program is designed to provide credit and liquidity options for small and medium
business.

What it is:

e Small and medium-sized businesses can get access to incremental credit of up to $6.25 million.
e 80% of these funds will be provided by the Business Development Bank of Canada (BDC).
e 20% of these funds will be provided by a financial institution, such as your bank or credit union.

More information and updates about this option can be found here: https://www.bdc.ca/en/pages/special-
support.aspx

Category 3: My small business or farmers’ market is facing cash flow difficulties

Option 1: Apply for the Government of Nova Scotia COVID-19 Small Business Credit and
Support Program

Effective April 29" and available until June 30", the Government of Nova Scotia has created a new $20 million
program administering loans of up to $25,000 for eligible for small businesses and non-profit organizations that have
been affected by COVID-19. This is a new temporary program, administered under the Government of Nova Scotia’s
Small Business Loan Guarantee Program.

What it is:

e A combination of:
o Aloan of up to $25,000 (interest rate = prime + 3.35%) disbursed through participating provincial
credit unions (in the form of a term loan of up to 10 years or a line of credit up to seven years)
A one-time grant of up to $1,500 (the grant is called a “Business Continuity Voucher”)
A business continuity voucher of up to $1,500, to be used for advice and support to help your
business adapt or recover from the effects of COVID-19
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e Note: No loan payments are due until June 30, 2020.
You are eligible if:

e You are a small business or a non-profit organization.

e Your payroll was under $20,000 in 2019.

e Your business has experienced a decline in sales revenue of at least 15% in March, 2020 or at least 30% in
April, May or June, 2020, compared to the same time period in 2019.

e Your business was established before March 1, 2020.

e Your business is majority owned (51% or more) by a Nova Scotia resident.

e Note: You cannot apply for this loan if you have applied for or received a loan through the Canada Emergency
Business Account (see below for more information).

How to apply:

e Go to this website to apply: https://honestmoney.ca/nsbusinessrelief

More information can be found here: https://novascotia.ca/coronavirus/support/#support-for-business

Option 2: Access an interest-free loan through the Canada Emergency Business Account

The Government of Canada is providing interest-free loans of up to $40,000 for small businesses non-profits with
payroll of at least $20,000 in 2019.

What it is:

e The Canada Emergency Business Account is an interest-free loan of $40,000 for qualifying businesses.

e Note: Up to $10,000 of that amount will be eligible for complete forgiveness if $30,000 is fully repaid on or
before December 31, 2022.

e Note: The loan is interest-free until December 31, 2022. After this date, the loan can be converted into a 3-
year term loan charging an interest rate of 5%.

e Note: We recommend that you contact your bank or credit union immediately to discuss getting ready to
submit an application for the Canada Emergency Business Account.

More information and updates about this option can be found here: https://www.canada.ca/en/department-

finance/economic-response-plan/covid19-businesses.html

Option 3: Access a term loan to cover your operational cash flow requirements

The Government of Canada announced on March 27" the launch of its new Small and Medium-sized Enterprise Loan
and Guarantee Program. This program is designed to provide credit and liquidity options for small and medium
business.


https://honestmoney.ca/nsbusinessrelief
https://novascotia.ca/coronavirus/support/#support-for-business
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-businesses.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-businesses.html
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What it is:

e Small and medium-sized businesses can get access to incremental credit of up to $6.25 million.
e 80% of these funds will be provided by the Business Development Bank of Canada (BDC).
e 20% of these funds will be provided by a financial institution, such as your bank or credit union.

More information and updates about this option can be found here: https://www.bdc.ca/en/pages/special-
support.aspx

Option 4: Support for farmers, producers, agribusinesses, and food processors

The Government of Canada has provided an additional $5 billion in lending capacity to Farm Credit Canada. This
allows producers, agribusinesses, and food processors to access loans assist with cash flow issues or potential lost
sales as a result of COVID-19. This has allowed Farm Credit Canada has to create its COVID-19 Support Program.

e Whatitis:
o Adeferral of principal and interest payments for 6 months OR a deferral of principal payments for up
to 12 months.
o Access to an additional line of credit up of to $500,000 (24-months at a rate of Prime +1%).

More information and updates about this program can be found here: https://www.fcc-fac.ca/en/covid-19/program-
details.html

Category 4: | need help paying my commercial rent

Option 1: Contact your bank immediately

While the Government of Canada has announced an Economic Response Plan for small and medium scale businesses
affected by COVID-19, financial support in the form of rent assistance will not be available until at least mid-May.

If you need cash right now to help cover any aspect of your cash flow, including rent, we recommend that you
immediately contact your current bank to explore what options are available in the short-term.

Note: See Category 3 above for other options that may be applicable to covering rent costs.

Option 2: Apply for Canada Emergency Commercial Rent Assistance

The Government of Canada announced on April 24" the launch of its new Canada Emergency Commercial Rent
Assistance (CECRA) program. This program is designed to lower rent by 75% for small businesses that have been
affected by COVID-19.


https://www.bdc.ca/en/pages/special-support.aspx
https://www.bdc.ca/en/pages/special-support.aspx
https://www.fcc-fac.ca/en/covid-19/program-details.html
https://www.fcc-fac.ca/en/covid-19/program-details.html
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What it is:

e Forgivable loans to qualifying commercial property owners to cover 50% of three monthly rent payments that
would otherwise be paid by small businesses.

o The months covered are April, May, and June.

e Note: The loans will be forgiven if the mortgaged property owner agrees to reduce the eligible small business
tenants’ rent by at least 75 per cent for the three corresponding months under a rent forgiveness agreement,
which will include a term not to evict the tenant while the agreement is in place.

o The small business tenant would cover the remainder, up to 25 per cent of the rent.

You are eligible if:

e You are a small business, a non-profit organization, or a registered charity.
e You are paying less than $50,000 per month in rent and have temporarily ceased your operations or have
experienced at least a 70% drop in pre-COVID-19 revenues.

Note: More information about this program can be found here: https://www.cmhc-schl.gc.ca/en/finance-and-
investing/covid19-cecra-small-business

Note: Updates about this program can be found here: https://www.canada.ca/en/department-finance/economic-

response-plan.html#tbusinesses

Category 5: | need more time to make payments on my Nova Scotia-issued
loans

The Government of Nova Scotia is deferring payments until June 30" for all government loans.

e What this means:
o Payments are not required to be made on any loans given to your business or farmers’ market from
the Government of Nova Scotia until June 30, 2020.
o Loans include, but are not limited to those issued by:
=  Farm Loan Board
= Nova Scotia Business Fund
= Jobs Fund
e Period covered:
o 3 months: April 1, 2020 to June 30, 2020
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Category 6: | need more time to pay my Nova Scotia renewal fees

The Government of Nova Scotia is deferring payments until June 30" for renewal fees.

e  What this means:
o The deadline for paying your renewal fees with the Government of Nova Scotia has been extended
until June 30, 2020.
o Feedinclude:
= Small business renewal fees
= Non-profit renewal fees
=  Business registration renewal fees
=  Workers compensation premiums
e Period covered:
o 3 months: April 1, 2020 to June 30, 2020

Appendix: Links for other useful information

e  Full up-to-date details of Canada’s COVID-19 Economic Response Plan:
o https://www.canada.ca/en/department-finance/economic-response-plan.html

e  Full up-to-date details of Nova Scotia’s support options:
o https://novascotia.ca/coronavirus/#support

e Information about the increased Canada Child Benefit:
o https://www.canada.ca/en/department-finance/economic-response-plan/covid19-

individuals.html#tincreasing canada child benefit

e Information about deferring your mortgage payments:
o https://cba.ca/mortgage-deferral-to-help-canadians-experiencing-financial-hardship-due-to-covid-19

e More information about the Canada Emergency Relief Benefit:
o https://www.canada.ca/en/services/benefits/ei/cerb-application.html

e Information about the Canada Emergency Business Account for small businesses and non-profits:
o https://www.cibc.com/en/business/covid-19/emergency-business-account-fag.htmi
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